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The future of airports, new processes,
Innovations, technology and others
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Deputy Director General, Programmes and Services

e )
Ne— .. - -
ACI| World A
4 \
E*h ;
. ~!‘
u \/
'-—‘ k-
- '—" % -l
- e '...I, A
_v""--i\ - A
- . < > <>—“
= P y > e ~ _«'
S § - -
TN . » - D -
S P (R —
t N ~ g h
Y 4 B OO & >
>) '} \ - ~ R
» (2] X N R
LT i
S - » 5 \\ =
- N S
] - "
' 5 v % s o
L N v,
: f N
' & 4 N N
- '
y N
e o SE — =




AIRPORTS COUNCIL -
INTERNATIONAL

 What can we expect the travel journey to
be like in 20257 20307 And beyond...

WHAT’S NEXT 7

’f’. ’\' - -~ % -
“« 2 Y <
- . | R *




AIRPORTS COUNCIL
INTERNATIONAL

12345


http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjE5rv9qqXVAhXDPj4KHb1uAI0QjRwIBw&url=http://www.airportimprovement.com/article/common-use-passenger-processing-smart-technology-permeate-terminal-b&psig=AFQjCNFtzzVp4zVrPtJttPYSB665G0O4cw&ust=1501103105199554
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiY6LKaq6XVAhVHHT4KHcbKBAIQjRwIBw&url=https://www.linkedin.com/pulse/20140225152201-80621577-self-service-bi-remains-a-work-in-progress&psig=AFQjCNFA3awNKEVWOYwUdgU0aO9jjFk6Eg&ust=1501103165522355
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiL0u_fq6XVAhUFej4KHfY_D-AQjRwIBw&url=http://blog.idplate.com/barcode-symbologies-1d-barcode-vs-2d-barcode&psig=AFQjCNHlZtrlS34gjujOWPcInLGy5AQ5Tg&ust=1501103300410084
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjvkZLQtbTVAhUBrD4KHZUrC2MQjRwIBw&url=https://www.youtube.com/watch?v=kOM8nAbZn5A&psig=AFQjCNGV76hjh_zbSabh90CLsly8QbAuZQ&ust=1501621330233426
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwij35b7tbTVAhVEyj4KHWvAAXkQjRwIBw&url=http://www.futuretravelexperience.com/2013/10/iata-making-welcome-progress-permanent-bag-tag-standard-inbag-initiatives/&psig=AFQjCNF9n5Zwt4Ge2k1Ct8elyASvFEV8Rw&ust=1501621433791632
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjjlaPStrTVAhUCPT4KHUgJA6wQjRwIBw&url=https://www.youtube.com/watch?v=V5cxEU97UDA&psig=AFQjCNEuWS0pn5uBvtuooz_1k2S01HgLsg&ust=1501621498853208
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiaia-Mt7TVAhUFND4KHdFWDZQQjRwIBw&url=http://www.futuretravelexperience.com/2014/02/common-use-bag-drop-launched-montreal-trudeau-airport/&psig=AFQjCNEetb6RadQ79fer1caPGYhy6ndBgw&ust=1501621737844716

‘ .
Common-Use

=

More and more, airline branding starts at
lounges, at the gate or through their applications
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OUR NEW SELF-SERVICE WORLD
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QUESTION:

Does Self Service provide better /
Improved services?
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In-town Check-in
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«Smart ».... «Intelligent ».... Digital Travel
Real time data exchange for improved operations and services
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One Community,
One Data Exchange Standard




IS THERE AN APP OVERLOAD ?
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Restaurant App

PASSPORT
CONTROL
SKIP THE CUSTOMS LINE!

An app to manage other Apps ? = g.’-;; ==
Ground Transportation App

0:4 —

Customs App
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RESPONSIVE DESIGN
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* Additional tools to reach passengers — ==

* Adapting to hardware |

* Adapting to context / location l
i [

:T
]



AIRPORTS COUNCIL
INTERNATIONAL

Flights Information
Security Check Point

Check—in i Baggage hall

i Cafe

Flights

) | Telephone

L1 Gate Al 3 Gate A2

Indoor Navigati
Restaurant ndoor Navigation

Passport
control

Duty free Immigration

Baggages
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Tracking and flow Management
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BUSINESS CASE
z.’ Operations/efficiency
@

Al satistaction @® / @® A $

z; Pax experience

Technology
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* SO0 what does this mean for our industry?
An opportunity? A Challenge? A problem?
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Total passenger traffic data and forecast
(2006-2040)

25

20

Passenger traffic will
double within 15 years

15

Passengers (billions)
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Source: ACI World Airport Traffic Forecast (WATF) M Total passengers
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Forecasted ratio of international to

domestic passenger traffic (2006-2040)
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Source: ACI World Airport Traffic Forecast (WATF)
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|r:u International traffic 90%

the size of domestic

traffic
0.74

International traffic 74%
of domestic traffic

B Domestic passengers M International passengers

Approximate point of
parity between
international and domestic

traffic
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Collaboration
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‘ SMART
— SECURITY

. Technolo Process
Risk-based &Y : .
. for innovation
security and H q fori q
. : ennance F iIncrease
differentiate : = .
: detection operational
d screening o -
capability efficiency
7 Differentiation 72 Advanced screening 7 ldentity management
methods technologies 72 Queue management
72 Global and local 7 Liquids and large 72 Checkpoint
known traveler electronic items monitoring
programs 2 CIP in remote 7 Simplification of the
72 Dynamically adapting locations

_ passenger journey
screening lanes
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NEXTT

A vision for the future of air travel and technologies

nextt.iata.org ¢ aci.aero/nextt



OFF-AIRPORT ACTIVITIES ADVANCED PROCESSING INTERACTIVE DECISION MAKING
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THE FUTURE... ?

* No more check-in or, off airport options

« Generic common-use self-service options
* True Bl and data exchange

« “Menu” of choices for Passengers

* Improved knowledge from passengers on their needs and wish
 Digital Airport Transformation

« Automation: vehicles, robotics, processes

* Biometrics (“token”)

 Web access (ease for Wi-Fi)
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« Success Is not about specific technologies but rather
how they are deployed, how they interact
and how they are utilised »

The greatest risk is to ignore that such
changes are taking place
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